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By
;@?‘& World Health Organization

e

‘mainstreams’ the experience of
disability and recognizes it as a
universal human experience

Equalizes mental and physical reasons

for disability
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I
f";ﬂ World Health Organization

e

Defined disability as a contextual
variable. A person with a functional
limitation is more or less disabled
based upon the intersection with the
environment:

Physical environment
Communication environment
Information environment
Social & Policy environments
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By
;@?‘& World Health Organization
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Called for an international effort to
identify facilitators !

" H enhance
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promoted universal design as a
framework for identifying facilitators
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Precedents...

An existing infrastructure
of practice at the national

and regional levels
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Light Rail in Bordeaux
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e EC mandates design-for-all as a requirement
N

e EC requires strategies demonstrating design-
for-all as a requirement for

in urban & residential developments
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Across 34 European and adjoining countries, 469
entrants for the 2008 E-inclusion Awards.

Entries competed on best models of using digital
technologies that would have the most positive impact
on the lives of people and communities who are socially
disadvantaged, or living with disability
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Hyper-ageing population =
national priority + market opportunit

Population peaked in ‘04 at 127M and is expected to
decline by 2050 to 100.6M [40% over 65]
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The International Association for Universal Design o
— 150 corporations who focus on research ".,_h
and marketing of products

in research and public planning
processes

Increasingly common

(Fall 2008)
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Back o “v-fapan ICT usage to resolve new issues to overcome

Folicy Package™ — ICT as a tool to resolve social issues —

Sophisticated social system reform by ICT Promoting creation, trading, and
use of content

Enlightening social and business reform by Supporting transaction such as trading and

= Environment =5

ICT usage settlement of digital content
Administrative reform fostering ICT usage Promoting creation and usage of digital archives
Reform of product distribution system Creating attractive content
Promoting e-government and e-municipality Establishing the “Japan” brand by soft power
v v

EEHENETHITL. | By 2010, 80% of the population to appreciate Education
Public Security the role of ICT in resolving social problems human resources

A A

Development of advanced agent technology Murturing human resources with high 1CT skills

Enhancement of user interface supporting incubation of ICT venture business
Ensuring information accessibility

Building support systems for ICT usage for N o
the gldeﬁﬁ anda::lisabled L Welfare Encouraging civil participation

Promoting universal design ICT human resource development

Literacy and education reform

Health care




design + goals of social equity

‘Special’ funding will never be adequate. Integration of
inclusive features into new infrastructure is timely and
cost-effective.
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e Both hosted their first conferences on
universal design in the Fall of 2008

e The UN has adopted universal design as a standard for

e Policy innovation being born at the
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Illustrating Universal Design
Principles ...

Institute for Hurman-Cantared Design
|Adapthee Environmeants]




Principles of Inclusive Design

FUNCTION 5. Flexible

PRINCIPLES 6. Tolerant of Error
7. Efficient PROCESS
8. Predictable & Stable | PRINCIPLES
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Ergonomically sound




Ergonomically sound

Eco-MOD Homes
School of Architecture, University of Virginia

Environmentally,
Socially,
Economically
Sustainable

Design/Build
by students

3 national awards




Perceptible

Visual permeability




Perceptible

Anti-glare filters




Perceptible




Perceptible




Cognitively sound




Cognitively sound

Egebakkan — co-housing
Outside Copenhagen







Tolerant of Error

West Seattle’s High Point Development

Includes 35, soon to be 60,
“Breath Easy” units




Flexible

Kids Together Park




Predictable & Stable

Contrast

Use light and dark colors to
help see steps, railings, and
doorframes

Provide vertical and
horizontal cues

Danish Museum










Last thoughts

&S L &)

Imagine “how you want things to be,” an idea
well beyond just tell me with | have to do




comfort, confidence, control




