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Intellectual Disability:
What the Label Means and Doesn’t Mean

An 1Q test only tells us how a person performs on
that specific test.

An 1Q test does not tell us anything about that
oarticular person except his or her score.

t does NOT mean that person cannot learn.

t may only mean “I learn differently than you”.

From my experience, people with a label of
intellectual disability are just like everyone else.



Nothing About Me Without Me

Open up to us to see what we are inside.
If you can, don’t look over us. Talk face-to-face.
We want to do the best we can.

Lorraine, survivor with an intellectual disability
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Communication

A two-way street

What we understand from the other person
(receptive language)

What message we give to the other person
(expressive language)

Communication includes verbal expression
(words) and non-verbal expression (body
language, gestures, facial expressions, etc.)



People Are People Are People...
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Brenda Speaks Out
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When Speaking, Avoid:

& ACRONYMS

Use your words
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Helping the Person Understand
What You Are Saying

Use concrete words—what a person can see, hear,
feel, taste or smell—nouns, action verbs and
adjectives

Make sure your body language matches your verbal
message

Let the person know if you change the subject

Connect the topic to their life



Checking for Understanding

Look for patterns of misunderstanding

Pronoun example

Check for understanding

As
As
As
As

K to explain in their own words
<, “What do you think?”
<, “What is most important?”

K, “Am | going too fast, or too slowly?”



( 7

Don’t pretend you
understand if you don’t "W; - . _
Allow time to respond 7"
Do not interrupt or finish  m % |
the other person’s o
sentence for them

Look at body, face,
gestures, etc.

Listen with your ears,
eyes and heart



What if You Can’t Understand
What a Person is Saying?

If you can’t understand what someone is
saying, it is okay to ask them to repeat it

You can repeat the words that you do
understand

Ask the person to spell or draw

Don’t pretend you understand when you don’t
Let’s practice doing this



Communication Aids

Some people use
different kinds of
electronic and other
aids to help them
communicate

There are many
different kinds of ~3
communication aids




Communication board or book
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Communication Aids




The Trust Factor

“I' am not saying much until | know | can trust
the person. You have to earn my trust and
that takes time. | may not speak the first
time. Don’t give up on me.”

Crystal, self-advocate




Written Communication

Use the same rules as spoken word

Some people will know how to read and some
will not

Ask people who can’t read how they want to
be supported

Everyone should have the handouts
Use 14 font or larger
Ask if person needs an alternate format



Written Communication

Use plain font such as Arial or Tacoma
Avoid italics and underlines

Do not use all caps

Double space is easier to read

May include pictures for main ideas
Complete sentence on a page
Contrast and color



Written Communication

Use short sentences

Include only one idea per sentence

Avoid jargon and legal terms; if must use,
explain in plain language

Check for understanding

Provide explanations using real life examples
or metaphors



Presume that people are
COMPETENT,
CAPABLE,
and WONDERFUL!



What Can You Learn
in 90 Seconds?



Communicating with the Speakers
After Today

Shirley Paceley
217-875-8890

spacelev@ Maconresources.org

Brenda Henson
815-548-9409
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